
Celebrating Success 



What we expected 
Dr. Brenda Hefford 



What we experienced 
Dr. Joanne Young 



What has changed? 
Perspectives from Divisions 



Our Impact 
Dr. Fiona Duncan, 

Shana Ooms 
A GP for Me Working Group Co-Chairs 



Provincial Evaluation 



INCREASING CAPACITY 



SUPPORTING 
VULNERABLE PATIENTS 



STRENGTHENING 
PATIENT-GP RELATIONSHIPS 



“ The doctors and staff… let me know  
   through their actions and words  
   that I matter.”           Patient, Chilliwack 



116,000 PATIENTS 
With high needs / complex medical issues attached 

Fee code 14074 



“Feeling like I was in good hands  
  gave me the clarity I needed..”   
     Patient, Sunshine Coast 



178,000 PATIENTS 
Attached as a result of Divisions’ community-based work 



“ I felt confident in my care and  
   very well taken care of.”    
                                  Patient, Cowichan 



130,000 PATIENTS 
Transferred from a retiring or relocating GP  

to a new one 



“ They agreed to take on my patients  
   who did not have anywhere else to go.  
   …it ended with plan, not a precipice.”  
                                           Retiring GP, Vancouver 



NEW PARTNERSHIPS 
Foundation for continued growth 



“One of the key factors that  
  enabled change was trust…”  
                            Physician, Most Significant Change 
 



“We have a very strong relationship  
  with the health authority… we’re now    
  starting to co-develop things.”  

                             Physician, Most Significant Change 



SETTING A FOUNDATION  
FOR THE FUTURE 



  “ The momentum has just started…  
    we are still in the process of understanding  
    the lessons we have learned  

        …  and the legacy we will leave.”            
                             Physician, Most Significant Change 



MOVING FORWARD TOGETHER 

         Continue and build on our work  

         Connect to the Patient Medical Home 
  

 

 



BUILD ACCESS TO QUALITY      
PRIMARY CARE 

        FOR PATIENTS AND FAMILIES IN BC 

  

 

 



Celebrating Success 



Thank you ! 


